Cac budc huéng dan thao tac véi App HaraFunnel — Social

(Su hgp thé ddng nhat trén nén tang HaraFunnel va HaraSocial)

Pau tién ching ta sé dang nhap vdi link https://app.harafunnel.com/

1/ Cai dat

X @ appharafunnel.com/home
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U DAI PHi VAN CHUYEN NOI THANH danh riéng cho khach hing Haravan tir céc nha
vén chuyén Giao Hang Nhanh, DHL, AhaMove, SuperShip.

Xin chao, Number001

Gidi thieu Harasocial
Giip ban chuyén di hoi thoai da kénh thanh don hang higu sust cao

harasocial (] »

Tai 530 nén ban hang trén Tai sa0 nén ding HaraSocial?

Facebook, Instagram?

Gidi thiéu Harasocial

= Bt dau ban hang
Két nGi véi Facebook Page, Instagram, Zalo OA dé gitp ban ban hang hiéu qua
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*
® !
e

Viéc dau tién la cac ban can phai phan quyén cho d6i tugng sir dung App HaraFunnel trong hé théng cua cac ban. Mac du
khi chiing ta dudc training lam thé& nao d& Quan Tri hé thdng (Omnipower) d3 biét cach thiét 1ap cdu hinh phan quyén tai
khoan bén dy, nhung khi dung HaraFunnel App minh can phai lam thao tac phan quyén thém 1 [an nita nhu sau

c
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B e @& 20
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https://app.harafunnel.com/settings/accounts

& app.harafunnel.com/home

& Tai khodn: Number001

B Number001

£ Cai dat tai khoan

B Thanh todn

. Ngon nglr. Tigng Viét
8 Poi matkhau

S Pang nhap tai khoan khac

[ Dang xuat

B w o H e

Xem tai day

UU DAI PHI VAN CHUYEN NOI THANH danh riéng cho khach hang Haravan 1ir céc nha
van chuyén Giao Hang Nhanh, DHL, AhaMove, SuperShip.

Xin chao, Number001

Gidi thiéu Harasocial
Gidp ban chuyén d&i héi thoai da kénh thanh don hang hiéu sudt cao

9"

Gigi thigu Harasocial Tal sao nén dung HaraSocial?

Tal sao nén ban hang trén
Facebook, Instagram?

>

Bat dau ban hang
K&t ndi véi Facebook Page, Instagram, Zalo OA dé gidp ban ban hang hiéu qua

QR BB s E s
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https://app.harafunnel.com/

o IR e ba attn = Lot s aecmannts
) caidattaikhoan Quén I tai khoan

2% Quan ly tai khoan

FREE

L
<
(5]
®
%

Tén nhén vién

# Q0 e o

o Mr.John
° SupportHRY

Quin 1§ va c&p quyEn truy cap cho tai khodn. Xem hudng din

Numbero01
hai.chauthanh@haravan.com

Tai khodn todn quyén truy c4p cla cira hang

Quyén truy cip

A Chua duge cap quyén

& Chua duge cap quyén

[¢] @ appharafunnel.com/settings/accounts/200000510181

Quan ly tai khoan

) caidattaikhoan

A% Quan ly tai khoan

> Chinh sira tai khoan

Théng tin tai khoan Ho va tén

SupportHRV

Nhém quyén truy cap

Chon nhém quyén truy cap

- Chon nhém quyén truy cép -
1- Day la quyén dugc ap dung theo quyen iy .

Boe *» & ¢

Ngay tao Click vao
04/10/2020 07.50 SA
02/10/2020 04:10 CH

Dang hién thi 1-1/ 20 1

B w ol e ocuB@HE & ¢

8 Lw

I

2. Click

Huy cp nhat

Emall

rule cGa Facebook, ban can chon mét
trane cAc muvin niv o]

B Nhan vién tryc chat

Qudén tri vién

& Nhan vién marketing

M@ Bdo cdo vién

Toan quyén str dung tat ca tinh nang cta hé thdng.

C6 quyeén str dyng céc tinh nang nhén tin va tao don hang.

C6 quyeén str dung céc tinh nang ty dong, tang trudng va chién d...

C6 quyén xem bdo céo va t8ng quan.
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Nhitng phan tim hiéu thém trong muc cai dat

G @ appharafunnel.com/settings/accounts B % @ @ a B & » & ¢
Cai dat tai khoan Quan Iy tai khoan
Quar 3p quyBn truy cap cho tai khoan. Xem hudng din

2% Quan Iy tal khoan

FREE
- umberoon
: pi chauthanh@haravan.com
H \' 3
B =haravan Bl 2061 10 Qv Ty oo cia oda hne
1 P

Hudng dan sif dyung Social Commerce

@ We're currently away
® . Q © Thém tai khoan
1] Gitip ban sif dung HaraSocial mét
P cich dan gian va hiéu qua nhat —— .
L A Chua dugc cap quyen 04/10/2020 07:50 SA rd
adl
HRY . .
Quén tri vién 02/10/2020 04:10 CH 7
fay Dang hién thj 1-1/20 1
®
? Ddy la khung chat truc tuyén voi Haravan
o ¢ ©
C @ appharafunnel.com/settings/accounts B w9 @ a B o *» L 4
Cai dat tai khoan Quén 1y tai khodn

a ¢ quyen truy cap cho tai khoan. Xem huang dén

A% Quan Iy tai khoan

= Number001

hai.chauthanh@l

o Tai khodn toa
® Q
< Tén nhan vién Quyen truy c2p Ny 20
- o Mr.John A Chua duge c&p quyén 04/10/2020 07:50 SA ;
.ot
)
| e SupportHRY Quén tr vién 02/10/2020 0410 CH ’
o Panghiénthi1-1/20 | 1

o

https://product harasocial com/tabs/9-gop-y
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2% Quan ly tai khoan

Beoe e 0i) B

2

HG trg Haravan

AN

Gl phigu nhé hé trg
Tham gia cong ddng

=}

Trang thai trang
Diéu khodn

2 Q< bl

Hudng dan sir dung

(] @ app.harafunnel.com/settings/accounts

Cai dat tai khoan Quén Iy tai khoan _
Quan Iy va cap quyEn truy cap cho tai khodn. Xem hudng din

Numberoo1
hai.chauthanh@haravan.com

Tai khodn toan quyén truy cép cla cia hang

Tén nhén vién

Mr.John
john@gmail.com

SupportHRY

hotrohcm@haravan.com

> © @ appharafunnel.com/setti count

Quyen truy cip

A Chua dugce cap quyén

Quén 1ri vién

B oMl @ 0w BOE * &+

Q, Tim tai khodn theo tén hodc email

Ngay tao

04/10/2020 07:50 SA

02/10/2020 04:10 CH

Er oMl ©cuBERE*»L

Updates Haravan

Pang hién thi 1-1/ 20 B

(8 AnnounceKit

Cép nhat phan quyén bao mat trén hé
thong HaraFunnel phién ban mai

Kinh gl quy khdch hing dang tin ding

HaraFunnel,

Nham dam bao tinh bdo mat cling nhur i

tép trung cao g6 theo chuyén mén cla tin
XEM THEM

s TS
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2/ Tong Quan

Xem lugt dang ky (ngudi theo doi)

bl - - -
CG @ appharafunnel.com/dashboard/106071684531192 B & @ @ a B lE » £ &
@ Téng quan
FREE Nhén vién Dichwvu Chatbot 16 thang 3, 2021 - 30 thang 3, 2021 E
=
st Thaing ké lugt dang ky nhan tin tir chatbot
@ Lugt dang ky @ Hiy dang ky @ (:‘.),(\,) Lugt dang ky thyc @ BExo Tong luot dang ky @
® 1 0 ol =)
o
ﬁ 100
G
o o0 o
60 Khi 6 lugt Follower hay can goi la Subcriber s& hién thi tai diy theo thai gi.
ny
40
®
g 2
™ 17 thaz 12 Thoa 19 Tha:  20.ThO3 21, Tho3 22.Tho3 23.Tho3 24.Thos 25.Tho3 26.Tho3 27.Tho3 28, Tho3 25.Tho3  30.Tho3
_hitps://app harafunnel.com/dashboard/106071684531192
G @ appharafunnel.com/store_management/106071684531192 B % @ © a B & » & ¢
| FREE
=
|
Y
® Xtr ly don hang & bao cao
Truy ¢ 2 i o A
“ver  chuyén nghiép hon véi Haravan OmniPower
§ / trang admin ¥
Ban hang da kénh, tiép thi da diém, quan ly tap trung véi OmniPower! o
L4 gidi phdp gidp ban quan Iy tat ca kénh ban hang va t8i uu moi hoat déng
. a0l ctia doanh nghiép tai mét noi duy nhat!
| . .
Xem thém huéng dan chi tigt tai day 3

—

#0006 o
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3/ Cong cu cua HaraFunnel

C @ appharafunnel.com/growth/106071684531192

Céng cu téng trudng

Tang s khach hang va doanh thu tir online dén offline. Tim higu thém

Y Loc Q Tim kigm

Tén

" Facebook Ads JSON

] Check Box

@H@@ﬂ@%b

E—E Growth tool #3

it
a
i l,,;_] Facebook Comment
| .
@ Customer Chat
"
®@
T
o

Thu myc Pa gui

® % o @ @ @ B oE » & ¢

Danh séch thu muc

+ Céng cu méi

T

Tin nhén Opt-in Trang théi Hanh déng
Nhap O @ ¢

Nhap O & D

Nhdp O @ ©
Nhap O o

Kich hoat (]

HaraFunnel cé 5 cong cu (day la giao dién mdi con cach thuc hién sé nhu giao dién cli dugc trinh bay bén dudi)

(=)

Facebook comment

Ty déng tr 16i binh ludn cta khach hang.

o5

JSON Ads

T dong tré |5i theo kich ban khi khach
hang tuong téc véi quang céo trén
Facebook.

Chon kigu céng cu

®

Customer chat

Tich hop Facebook live chat vao website
dé cham séc khach hang ty déng.

o

Diéng ky béng tich chon

Giup khach hang dang ky nhan tin tr
chatbot ngay trén website.

E|E
@I

L g

QR Code
K&t ndi khach hang offline - online va téng
trai nghiém khach hang khi mua hang
bang smartphone.

Cac thao tac vai cac cong cu nhu bén du'Gi
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m harafunnel ) R o
tu déng phan hoi comment hién thi trén wel

Social Commerce

Chon kiéu céng cu

chuyén doi KH offline sang on inE Facebook Customer
Comment Chat

E0—
[=][=] QR Facebook
céngcu [EEE Code @ Ads JSON
EE—,

A — Facebook Comment

Checkbox

Quang cao facebook

[ao nut subcrise trén website

Coéngcu > Facebook comment e p4i tén cong cu

Facebook Comment (@

Cauhinh Ty ddng phdn hdi  Tin nhan Opt-in | o
Chon bai dang

Bai dang dang theo déi

Chon bai dang Biéu chinh thoi gian phan hoi

Khi khach hang dang 1 binh luan, g tin nhan di sau

Ngay lap tic Ghi phan hoi nhirng comment co chira tir kh

Chi gtri cho binh luén ¢6 chita tirkhéa @

Budctigptheo »

= Click budc tiép theo
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Phan héi qua tin n

Please give us more contact information, we
will be able to support you better!

Thém hanh dong

+ Thém nut e

Phan hai qua binh luan

oil Shop da guri tin cho ban, ban kiém tra tin
nhan nhé

Cdu hinh  Tu déng phan ho

i Tinnhan Opt-in g Thiét dp

I(ho%g ppnan hoi sau khi KH phan hoi lai tin ty déng (thuwong dung)
Kh(ﬁgﬁggm nhﬁaﬁﬁ’wow \a\! §H| IKH phan hoi tin nhan tu dong
d

© Guidentatca ngucl dung da tra Im tin nhén

N®oi dung tin nhan:

Opt-in Message [& Stra

Hanh déng di kem:

+ Thém hanh déng

Luuyt

Do nhiing han ché vé mat ky thuat clia nén tang Facebook,
nén trong mét sé truéng hop chiing 1i sé khéng thé xéac dinh
duoc chinh xac ngudi dung da binh luén vao bai viét nao.

Nhing ngudi diing dé van sé duge luu vao hé théng binh
thudng, nhung trong mot sé trudng hop thi nguoi ding sé
khéng thé nhan dugc tin nhan Opt-In va khéng duoc ghi nhan
da dang ky théng qua Cong cu nay.

Vi ly do nay, ban nén nhd Ia ti 1 hdi thoai thuc co the sé cao
hon con s& duoc hién thi.

thhan h@i qua inhox messenge

“Phan hdi qua comment trén fany
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B — Customer Chat

Growth Tools » | Customer Chat

Customer Chat @

Opt-In Message .
Slra tin nhan

Message content

Opt-in Message [ Edit

Additional Action

+ Action

Next )

Customer Chat (@

Opt-in Message

Optiin Messag

Content type About @
chao ban (XTI, c4m o ban 05 lién hé dén /
wang (I, ban can hd i a1

+ Add Butto

Chinh sifa néi dung

+ Quick reply

Growth Tools » Customer Chat » Opt-In Message > Edit

Click vao dé chuyén vé muc dau

Starting Step

Opt-in Message
Opt-in Message ]

Attached Steps Content type

Unattached Steps Please choose content type

+ Create New Message

+ Add Button

Doi tén cong cu

About @

v

Chao ban [ETIIENT, cam on ban da lién hé dén
trang ([EEREIENI, ban can hé trg gi a?

NV Trién Khai: Chau Thanh Hai
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@ Customer Chat @

Chon set-up sau do chon Cai dat JVScript
Opt-In Message  Selup -t

harafunnel relies on global snippet to render widgets orf your
website

Install JavaScript Snippet

Greeting message for logged in user

Greeting message for logged out user

When first seen

° Show only Messenger bubble
Open chat window

Setup Your Websites

o Authorize Website o Install JavaScript Snippet

Your Authorized Websites:

flexoffice.com  x harafunnel.com myharavan.com

Copy link website can gin customer chat vao day

Add New Website:

Add

NV Trién Khai: Chdu Thanh Hai Trang 10



Setup Your Websites

click vao day

o Authorize Website o Install JavaScript Snippet

Install it just once per website and have unlimited fun with our widgets!

Place it into the <head> of every page of your website.

<!-- harafunnel --»<script src="https://assets.harafunnel.c
om/widget/222376924552749.js" async="async"></script>

Copy Code to Clipboard

Copy doan ma nay o
Back Finish

Sau khi thiét lap cac budc trén , luu va kich hoat

Disable o Enable

Dén trang quan tri Website (Omnipower) . Chon Website = Giao dién = Hiéu chinh theme - Chinh stra code

Theme méc dinh

Dang ki nhan tin

Ouin  gine i

NV Trién Khai: Chdu Thanh Hai Trang 11



Chinh sira code cda giao dién Theme mac dinh Tiychon - Xemthi  Thiétidp theme

. »
theme igud = y
Tim fle Chidn fil@ nay
[3] Layouts theme liquid Phicn ban ¢
Thém méi ms [
a» theme liguid nid, 5, 4g) {
\ Glo . #35 = dgetElansntsbyTaghama (=)0
- 1f (d.getElenentById(1d)) return;

}; fs.id = id;
aak..net/vi_W/sdk/xfoal. customerchat. 3s s

a 404 iquid
o article amp liquid arentiiode. insertBefore|

4> article liquid

a blog ampliquid
a blag liguid ar et - hat
attributionssetup

Copy d

o ot )
o ol ang e
< collecton e bquid logged g grectinga-Chbo bn, Shop cd th ho trg duge g1 22

@ collection liquid reeting="Chao ban, Shop co thé hé trg dugc gl 937>

a collection page iquid o

< collection.paginate.iquid +  <body 1da"lama-theme™ classa’ if template contains ‘contact’ -%lpage-contact(%- else -X}{{template
a customersfacoount] liquid (3 snclude ‘svg-icon’ X}
o customerslaciivate_sceountlliquid + «elv class"main-body {¥ if settings.sddthis_icontist_show X} layoutproguct_scroll {§ endif ¥} {%

< customersfaddresses]bquid {Xinclude “hasder'X)

- cmain class="mainContent-thene {% 1f templste == “index’ %) main-index {% endif Z}">
< customersfoginliquid " {{ content_for_layout }}
a» customerslorder] liquid «/main>
< customersiregister] hguid 1 :: W;u:! “::t:f‘ —:} 5
N . 1 - include *addthis-sharing” -
o customersreset_password] liguid 1 {3- 1f template contalns ‘index’ -K}{X- include 'popup-contact' -XHX- endif -%}
e Index amp liquid . div class="back-to-t >
& index header-style-01 liquid : <a ref.
s index header-style-02 liquid s v class=Tbtt back’s i
. <span class="btt-label-back"sback to tope/span>
& Index header-style-03 liuld < capan classo"btt.lcon-back™sci ¢lasae"fa fa.long-arrou-up">
& index liquid v </t

</an

o index noslider liguid
b Index one-product liguig

Luu y: khi dung dén code can sao luu theme dé khi thao tac sai ¢d thé khdi phuc lai

Theme mac dinh Thiét lap Theme

Xem thir

Chinh sira code

Sao chép

Xuét giao dién

Ddang ki nhén tin

Chung t6i S€ €@p nhat cac chuong trinh khuyén méi  Hiay chinh

* Giamigia san pham
o San phm méi Tuy chinh ngdn ngir
* San.ph@m ban chay

C—-QR Code

NV Trién Khai: Chdu Thanh Hai Trang 12



bat téen cong cu

> QR Code

QR Code @

Opt-In Message Thiét 1&p tin nhan

Message content

Opt-in Message [ Edit

Next )

Tin nhan Opt-In Message la tin nhan s& phan hoi khi khach hang c¢6 hanh ddng quet ma va truy cap vao Fanpage

Tuong tu cac cong cu da dé cap & trén, minh set-up tin nhan > Luu

QR Code ®

Luu hinh anh va in ra

Setup

Image Size (100-2000px)

1000

Your Facebook QR Code Y

LEe0

D — Check Box

NV Trién Khai: Chau Thanh Hai Trang 13



Check Boy

Growth Tools »

~

Poitén cong
Checkbox @ oi tén cong cu

Chinh slra tin nhin Opt-in

Message content \

Opt-in Message [Z Edit

Please Note

Variables (for example “First name” variable) are
not supported in the initial message of Opt-in
message in widgets with Checkbox plugin. But after
a user becomes your Subscriber, variables will work
correctly.

Be Careful!

By the new Facebook rules, a user becomes
subscriber only when they reply something by
pressing a button or typing. Due to that, harafunnel
can't subscribe a user to a Sequence on Opt-In
directly. Please add at least one button to your Opt-
In Message and use an action on the button to
subscribe 10 a Sequence, if needed. There are other
limitations — check our article our help article.

Next )

Note: Tin nhan Opt-in la tin nhdn ty dong phan hoi khi KH c6 hanh ddng truy cap vao fanpage, KH sé thanh Subscriber khi
c6 phan hdi sau khi tra I5i tin nhdn dau tién. Vi thé d& bién KH thanh 1 Subscriber thi ban can set-up 1 kich ban dé kich thich
KH phan hdi lai sau tin nhdn Opt-in.

NV Trién Khai: Chdu Thanh Hai Trang 14



Checkbox (@

/1

In Message  Setup

1. harafunnel relies on global snippet to rendef widgets on your
website

Install JavaScript Snippet

2. Embed the Checkbox

<div class="hrfwidget-checkbox' data-widget-id="916619">
</div>

3. Edit Checkbox style

Checkbox Size

Small v
Checkbox Skin

Light v

Checkbox Alignment

Left v

4. Embed an Action for the Opt-In

The following example uses a button which sends the Opt-in
when pressed

<button onclick="confirmOptin(916619)'>Confirm Opt-

in</button>
To avoid problems with Facebook moderation, make sure that
your checkbox usage complies with Facebook rules.

View Facebook guidelines
Setup Your Websites

o Authorize Website e Install JavaScript Snippet

Your Authorized Websites:

harafunnel.com myharavan.com

Copy link trang web vao day
website-127.myharavan.com  x

Add New Website:

Add

Cancel Next

NV Trién Khai: ChAu Thanh Hai
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Setup Your Websites

o Authorize Website o Install JavaScript Snippet

Install it just once per website and have unlimited fun with our widgets!

Place itinto the <head> of every page of your website.

<!-- harafunnel --»><script src="https://assets.harafunnel.c
om/widget/106071684531192.js" async="async"></script>

Copy Code to Clipboard

Sau d6 gdn vao thé <Head></Head> nhu cdng cu Customer Chat

Luu y: trudng hdp céc ban da gdn ma théng qua cong cu "Customer chat" ¢ thé boé qua budc gdn ma nay.

NV Trién Khai: Chau Thanh Hai Trang 16



Checkbox (3

1. harafunnel relies on global snippet to render widgets on your
website

Install JavaScript Snippet

2. Embed the Checkbox

<div class="hrfwidget-checkbox’ data-widget-id="916619">
=</div>

3. Edit Checkbox style

Checkbox Size

Small v
Checkbox Skin
Light v

Checkbox Alignment

Left w

4. Embed an Action for the Opt-In

The following example uses a button which sends the Opt-In
when pressed

<button onclick="confirmOptin{916619)">Confirm Opt-

in</button>
To avoid problems with Facebook moderation, make sure that

your checl-(on usage comEIies with Facebook rLLIes.

View Facebook guidelines

Doan code trong phan "2. Nhing checkbox" sé& dat & ndi ban muén gén, chdng han 1 bai post trén blog hodc landing page,
luu y la code html.

Phan "3. Thiét lap checkbox" sé gilip ban tuy chinh kich thudc, chi dé checkbox.

Sau d6 ban copy doan code & phan "4. Nhing hanh déng cho tin Opt-in" vao ngay dudi doan code nhing checkbox da gan &
trén. Khi khach hang stick vao va bam nut nay, sé€ ngay lap tdc nhan dugc tin opt-in ban guri.

= Luu va kich hoat

NOTE: Phén nay cd thé nho bén BP HTML cua Haravan géang két noi

NV Trién Khai: Chdu Thanh Hai Trang 17



E- FaceBook Ads JSON

f Q_ Tim kiém trén Facebook

Quanly t
Quan ly viéc lam

Théng bao
1 ni dung méi

Quan ly cifa hang
Théng tin chi tiét
Céng cy ding

Trung tdm quang cdo
Tat ca quang céo

D6i tugng

Chat lugng Trang

f 0, Tim kiém tré
Quan ly trang
@ Quan ly viéc lam

Théng bao

ndi dung méi
Quan ly cifa hang
Théng tin chi tiét
Cong cy dang

Trung tdm quang cdo
Tat ca quang cao

Béi tugng

Chat lugng Trang

@

Trung tam quang cao

A Van de vé cach bao cao

Pricy + °o s

Tif ngdy 11-12/06 (m(i gids PDT), chéing t6i gap suf c6 hé thang khign cho mét 6 su kién tuong téc va chuyén d6i dugc tinh 2 fan.

Chao mung ban, Ricky!
Chay quang céo trén Facebook Ia cach dé dang dé két néi véi nhitng
ngudi quan trong véi BadBoy va phat trién doanh nghiép cua ban.

Tém tat 60 ngay qua ¥

Ricky Chou da chi 0,00 d cho 0 quang céo trong 60 ngay qu

() 1] ()
$6 ngudi tiép Lugt tuong tac
can dugc véi bai viét

A\ Van deé ve cach bao cao

Tl ngay 11-12 i PDT), chiing t ing khié

Tao quang cdo Tim hiéu thém

Céng cy

& Déi tugng
n nhiing

n va xem

Sau khi bt dau, ban sé théy s6 liéu cta tiing quang céo hién thj & day.

Hién thi t

NV Trién Khai: Chau Thanh Hai

Trang 18



Chién dich Ricky Chou (10910055203417... =

Q Timkiém = Y Boloc »  Thém bo loc Gé thu hep dir liéu ban xem.

I3 chiéndich Nhém quéng céo
(W Saochép v 4 Chinhsta v 4 O @ ¥ 9 ayticw
BT s Chién lwoe
Teén chién dich ~  Phan phoi - gia thau
Khéng tim thay két qua

Ban chwa tao quang cdo nao.

Tao Quang cdo

/

Tao chiéndichméi S dung chién dich c6 sén

Chon muc tiéu chién dich
Tim hiéu thém

Nhan thirc Cannhic

Thoi gian cap nhat: viraxong () B6 ban nhap Xem lai va dang

Thang nay: 1 Thang 10, 2020 - 6 Thang 10,2020 w

[F] Quang cao

Xem thiétlap @ v - béo cdo w
S6 ngudi A A
PN fryrr g &1a pis o Chiphitrén S6 tién
Ngan sach Két qua tleg can  S6 lan hién thi moi ket qua

Chuyén déi

Nhan thirc vé Luu lugng truy cap Chuyén ddi

thuong hiéu
) ) Tuong tac
S5 ngudi tiép can

Doanh sd theo danh
muc

$6 lugt cai dat ing

dung

Lugt ghé tham clra
hang

S6 gt xem video

Tim kiém khach
hang tiém nang

Tin nhdn

d
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> @ facebook.com/adsmanager/manage/campaigns/edit?act=1091005529341798&selected_campaign ids=238457260227906338selected adset ids=23845726022820633&r0ct leve.. ¥ @ S » L‘

@@ Chién dich méi
88 Nhém quang céo méi

[ Quéng cao méi

3 chién dich moi
28 Nhém quéng cdo méi

B Quang cdo mei

D [Dchiéndichmsi >

@0 WmcChiéndichmsi > > [ 1Quéangcdo

© Ban nhap . -

#' Chinhsira @ Xemlai

Tén chién dich Tao miu tén

Chién dich méi

Hang muc quang céo dac biét Tit @

Theo yéu ban phai tuyén bé xem quéng cdo ctia minh c6 lién quan dén
Van @& xa hoi, bau etk hoac chinh tri hay khéng. Tim hiéu thém

Chi tiét chién dich

Déu gia

Muc tiéu chién dich
Tin nhén

Hién thi thém tly chon +

Thir nghiém A/B

Thi¥ nghiém cac chién dich v6i nhau a& xem chién Iuoc nao mang lai két qua 6t nhit. S6 ngudi tiép

cantiém nang s& dwoc chia cho cac chién dich thir nghiém dé cho két qua chinh xac hon.

Tim hiéu thém

I (7) Céch tao thir nghiém A/B da thay déi M

Boéng v Daluumoi thay ddi

Nhém quéng cadoméi > [ 1 Quang cdo

#° Chinhsra @ Xemlai

Tén nhém quang céo Tao mau tén

Nhom quéng cdo méi

Bich dén ctia tin nhdn
Chon noi ban muén chuyén moi ngudi dén dé nhén tin cho doanh nghiép

@® Messenger
Chuyén moi ngue tir quang cdo dén cudce trd chuyén véi doanh nghiép clia ban
qua Messenger. Quang céo clia ban s& hién thj voi nhirng nguei cé nhiéu kha
ndng mé Messenger hon.

Nhap dé mé Messenger w

Messenger @

Tin nhdn duoc tai tro (]

30 clia ban, mdt chudi tin nhan véi doanh
nghiép cla ban s& mé ra trong WhatsApp. Quéng cdo clia ban sé hién thj véi

nhing ngui ¢é nhiéu kha nang s& nhan tin bang WhatsApp.

Instagram Direct

Chuyén ngudi xem quang cdo sang tro chuyén voi doanh nghiép ban trén
Direct. Quang céo cla ban s& chi chay trén Instagram va hién thi véi nhitng
ngudi co khd nang sé chat trong Instagram Direct

Ngan sach & lich chay

Pong v Daluu moi thay ddi

© Bannhap .

Xéc dinh doi twong

/‘\ Lwa chon dai
/ twong cda ban
[ kha réng.

Cuthé Réna

S6 ngudi tiép can tiém nang: 62.000.000 nguei @

Két qua hang ngay wérc tinh

S6 ngudi tiép can @

4,0K- 12K

nh xéc clia e tinh dua trén cac yéu té nhu di lidu
gan sach ban d& nhap va dif liéu thi

trudng
tuéng v& hiéu qua cho ngan sach clia minh, nhung dé chi la
w6 tinh va khong bdo dam két qua

Nhiing con s6 trc tinh nay co hitu ich knong?

Quay lai

NV Trién Khai: ChAu Thanh Hai

Trang 20



[ chién dich méi
88 Nhém quang cdo méi

@ Quing cdo mai

[ chién dich mai
88 Nhém quang céo méi

@ Quang cédo m&i

Chon loai

NV Trién Khai: ChAu Thanh Hai

D [Ichiéndichmsi > B3 Nhém quang cdo méi

Tén quang cdo

Quéng cdo mGi

Nhan dién

> [ Quéng céo méi

#° Chinhsra @ Xemlai

Tao mAutén

Trang Facebook

[ @® BadBoy

/ Q  Tim kiém theo tén trang hosic ID Trang

Chon trang ca nhan Canhan

5 trang

” @ BadBoy
ID: 101883294957392

N New Article
ID: 103605894853513

% PhuKién Gia Si
® ID: 1781683774245

Ricky

IN- ANEEANIEARONATS

Ban khong tim thay Trang? Tim hiéu thém

wuay vong

@) ([Ochiéndichmsi > 38 Nhém quing cdo méi

Thiét 1ap quang céo

© Xemlai 2 16i

s Lithiétlap @ -

Vui long dinh ré &nh dé chay ciing quang cdo nay. (#1487212)

Chon hinh @nh

Khong c6 phuong thire thanh toan: Add a valid payment method to your +++

ad account. (#1359188) Tim hiéu thém

Xem trwée quang cdo  Ban xem trude trang dich

> [l Quang cdo moi

#' Chinhsira @ Xemlai

{ St dung bai viét co sén

/ Tao quang céo

@ S0 dung bai viét cé sén

Clivit 11 PHIwing UGt vart UGt va uainy uiun uiiv quary vau.

Ban con cé thé tuy chinh file phwong tién va van ban cho

tlrng vi tri quang cdo. Tim hiéu them

6 Chon bai viét <+ Tao baiviét

Nhap ID Bai viét

Theo doi
Theo déi chuyén déi
Facebook Pixel @

Su kién trong (rng dung

Swkién offline @

Thiét lap

Thiét lap

(=) Pang xac minh thay d6i cua ban

Ban xem truéc
Q P
dang tat

a LGithigtlap @ -

N6i dung quang c4o thiéu van ban: Noi dung quang cdo nay can van ban, ++

(#1815538)

Ban xem trudc dang tt

Bang cach nhap vao nit "Dang’, ban dong ¥ v&i Biéu khodn va Huéng dan vé quang céo cla Facebook.

Péng v Baluu moi thay ddi
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3 chién dich mai
88 Nhém quang cdo méi

@ Quang cao moi

0 (chiéndichmsi > B Nhém quangcdomsi > [ Quang cdo méi

#° Chinhsra @ Xemlai

(© Pang xac minh thay déi clia ban

Thiét lap quang céo

(#1815538)
S dung bai viét cd s&n -

N6i dung quang cao thiéu van ban: N6i dung quang cdo nay can van ban.

@  Banxemtrudc dang tat

Noi dung quang cao

Chon file phuong tién, van ban va trang dich cho quéng céo.
Ban con c6 thé tly chinh file phirong tién va van ban cho
tirng Vi tri quang cdo. Tim hiéu them

6 Chon bai viét + Tao bai viét

/Nhap D Bai viét

Theo doi

Theo dai chuyén doi

Facebook Pixel @ Thiét lap
Sw kién trong rng dung

Sw kién offline @ Thiét lap

Baing cach nhap vao nit "Dang’, ban déng y véi Diéu khodn va Hudng din vé& quang c4o cla Facebook.

Chon bai viet

() Trang Facebook (@ Instagram € Ngidung c6 thuong higu

Loc theo:

T4t ca baiviét w | ID bai viét, hinh anh, video hoac tir khoa khac

Bai viét trén Facebook ID bai viét A Ngay tao Lugtthich  Binh luan

Q

_wgt chia st

% Test chirc ndng Hrafunnel

101892688289786 27Théng7,.. 0

Selected Facebook Post

T

" Padang 27 Thang 7, 2020 . 0 luot thich, 0 binh luan, 0 lwot chia sé

Test chirc nang Hrafunnel

0
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[ chién dich mai
98 Nhém quang céo mei

@ Quang cdo moi

[ chién dich moi

88 Nhém quang cédo mei

@ Quang cao mei

B [Jchiéndich méi

> BB Nhém quang cdo méi

e ey ey e

Chon file phwrong tién, van ban va trang dich cho quéng céo.

Ban con c6 thé tuy chinh file phuong tién va van ban cho
tung vi tri quang cdo. Tim hiéu thém

g

B Thay ddi bai viét

(§) Facebock Post

Test chic nang Hrafunnel
101892688289786 - 27 Thang 7, 2020
4+ Tao bai viét
Nhap ID Bai viét

Kéu goi hanh dong @

{ G tin nhan

\

Khang dung nat

® Guitinnhan

Mau tin nhan
Chon mau dé bt dau chat sau khi moi nguai nhan vao
qudng cdo clia ban. Tim hiéu thém

Taoméi  S& dung mau cé sén

@ B3tchuyen
Buara goiy

& moi nguai nhén vao va bt d3u trd chuyén véi

o Thich

(D Bimhluan > Chiasé

Tim kiém

-

Béng céch nhap vao nut "Dang’, ban déng y véi Didu khodn va Hudng dén vé quang céo clia Facebook.

0

Pong v Daluumoi thay ddi

[JChiéndichmsi > B3 Nhém quéng céo moi

Mau tin nhan

- Chon mAu dé bat dau chat sau khi moi ngui nhan vao
quéng céo ctia ban. Tim hiéu thém
Taoméi St dung mau cé sin

BAt chuyén

Bura ra goi ¥ dé moi ngudi nhén vao va bat du trd chuyén véi

doanh nghiép ban

Tim kiém khéach hang tiém nang
hu thap thong tin tir nhirng ngudi quan tam dén doanh nghiép

clia ban va tiép tuc trd chuyén v6i céc khach hang tiém ning dd
i&u kién ngay trén Messenger. Tim hiéu thém

1 =————»- @ Thiétlap nang cao

2~y # Chinhstra

Uy chinh trdi nghiém ma moi ngui nhin théy trong Messenger
sau khi nhap vao quang cao cla ban.

© Xem trudc trong Messenger

Theo dbi

Theo déi chuyén doi

Facebook Pixel @

Thiét lap

> [l Quang cdo m&i

# Chinhslra

@ Xem lai

@. BadBoy

Chao Ricky! Ching ti o6 thé gidp gi
cho ban?

Khi ban trd 16, BadBoy s& xem dudc théng tin
c6ng khai cia ban ciing quéng céo ban da nhdp
véo.

Toi c6 thé mua hang khang?
M6n nay bao nhiéu ti&n?

T6i c6 thé xem cac san pham khac khang?

a Nhap tin nh 0

@

& LGithiét lap

> [ Quang céo m&i a LGithiétlap @ -
/" Chinhsra @ Xemlai
9 vj tri quang céo (KR4
Facebook Bang tin =
Nguén cap l

1

Béng cach nhép vao nut "Dang’, ban déng y véi Diéu khoan va Huéng dén vé quang céo clia Facebook.

bong

« Ba luu moi thay doi
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[ chién dich moi

Thiét 1ap JSON ning cao

Chinh stra hodc dan ma JSON da tuy chinh vao day

Copy doan code bén HaraFunnel vao diy ~

“message’:
{
“attachment™
{
"type: “template
“payload":
{
“template_type™ "generic’

“elements”: [

"title™: "Enter a title to
accompany your
image
"image_url": "https://image.ibb.co/b
5t6Q/placeholder.pn
g
“subtitle”: "Optional: Enter a
subtitle to provide
more information

“buttons”: [

“type": "web_url"

Nhan help hoac Xem meo va vi du.

0 [chiéndichméi > B8 Nhém quangcaomsi > [ Quang cédo méi

88 Nhém quang céo méi ves

@ Quéng cdo moi aee

BadBoy

Enter a title to
accompany your image
Optional: Enter a subtitle to
provide more information

View Website

. Start Chatting

Khi ban tré 167, BadBoy sé xem dudc thong tin
céng khai ctia ban ciing quéng cdo ban 4 nhap
véo.

Hello Learn More -

© Xxem trwdc trong Messenger

#' Chinhsra @ Xemlai

St dung, chinh sira hoac sao chép mAu cé sén ban da tao.

Tim hiéu them

Chon mau

Tin nhan chao ming 06/10/20...

# Chinh stra (8 Sao chép

© Xem trudc trong Messenger

Theo doi
Theo déi chuyén doi
Facebook Pixel @
Su kién trong (rng dung
S kién offline @
Théng s6 URL - Khang bat budc
key1=value&key2=value2

Tao théng sé URL

. BadBoy o

Xin chao !!! §) Cam on ban dé hirng
th v6i s&n pham clia chung toi. Ban
©6 mubn nhan churong trinh khuyén
mai khang?

‘ Vang, ¢6 chi!

Khi ban tra 16i, BadBoy sé& xem dugc théng tin
cong khai clia ban ciing quing céo ban da nhap
vao.

Thiét lap

Thiét lap

e m G@ Mnetinmn g |b

© Bannhap

Hoan tat

Céch hién thi va twong tac clia quing cdo c6 thé khac nhau tiy theo thiét bi, dinh dand\a

Béng céch nhap vao nit "Dang’, ban déng y véi Diéu khodn va Huéng dén vé quang cdo clia Facebook.

Péng (U Dang xac minh ndi dung ban chinh stra...
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4/ Khach hang

Minh can phai hi€u la ngudi theo ddi Fanpage (khdng phai ngudi mua hang)

(¢]

£
=i

&

Q0L o s

Khach hang ©

Y Loc

&, Danh sach khach hang

@ app.harafunnel.com/customer/106071684531192/all

Q, Tim kiém

Danh séch Segment

/ Khach hang & day dugc hiéu theo nghia 1a ngudi theo ddi khéng phai khach mua ha

B e e a B E *
Pa chon 79/79

€6 thé gan Tag d€ loc nhanh han

Tén khach hang
@ witam
o Nam Ky Do
e Tri L& Doén
o Tri Dung Vo
) Phic Nguyén
o Miya Nguyen

@) winhbie

o Minh Quan

Gidi tinh

S5 dign thoai

Khéng xédc dinh

Khong xéc dinh

Khéng xdc dinh

Khéng xdc dinh

Khéng xdc dinh

Khong xdc djnh

Khdng x4c dinh

Khang xdc dinh

Trang thai Ngay dang ky

Da dang ky 22/03/2021 05.01 CH
Da dang ky 24/02/2021 10:54 SA
Da dang ky 08/02/2021 06:04 CH
Da dang ky 05/02/2021 04:26 CH
Da dang ky 04/02/2021 1226 CH
Da dang ky 03/02/2021 11:47 SA
Dadang ky 26/01/2021 0413 CH
Dadang ky 25/01/2021 05:20 CH

Lan tuong téc cudi Tag

22/03/2021 05:02 CH ¥ Chua cé tag ndo duge gan
24/02/2021 10:54 SA W Chua c6 tag ndo duge gén
08/02/2021 06:05 CH R Chua cé tag ndo duge gén
05/02/2021 04:28 CH W Chua cd tag ndo duge gan
04/02/2021 12:26 CH W Chua cé tag ndo duor gn
03/02/202111:47 SA ¥ Chua cd tag néo duge gan
26/01/2021 0414 CH % gift, madonhang

25/01/2021 05:20 CH ¥ Chura cé tag ndo duge gén

5/ Trg ly Chat

| FREE

@
o
&
@
i
|
o
®
T
o

c @ app.harafunnel.com/chat_assistant/106071684531192/messenger_settings/general#general

Tro ly chat

© Cai dat Messenger
Cau hinh chung

Céu héi thuéng gip
Menu chinh

in méc dinh
Tin nhan mé dau

Chi d& OTN
B4 Hgi thoai
i1 Kich ban
B Ndidung

[ Thai gian lam viée

Cdu hinh chatbot

Cau hinh chung Céng cu

Lai chao @

Nhap bang ban phim: @z

Théng bao 16i khi nhap sai:

(Tin nhan nhap liéu)

Théng béo

Custom Field Tag Logs
L&i dau tién, [REIRCLE cam on ban

dalién hé , ban cd thac méc gi xin dé
lai 16 nhan

Luu

©

Email: )
EETXERET. Vui long cung cép email dang dinh
dang nhé! Vi du: tenemail@gmail.com

54 dién thoai:
EEFYERE. Vui long cung cap sé dién thoai hop
1& nhé! Vi dy: 0987654321

Kyt s6: )

EEEXERE. Vui long cung cap ky tu s6 hop 1é
nhé! Vi du: 10

@ w oMl ¢ 0uBERE

Tao & chao ma mei ngudi sé nhin thay khi lan dau tién
ma cude trd chuyén véi ban trén Facebook Messenger.

inh néing nhép bang ban phim dé ngudi
ng tac lién tuc véi Bot cla ban theo
6 the hitu ich néu bot cia ban duoc
céu hinh cho mét muc dich cu thé ho&c mét 18p hop céc
thy chon

1L
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5-1/ Cau hinh chung (day la giao dién mai)

c @ appharafunnel.com/chat_assistant/106071684531192/messenger_settings/general#general B &t @ @ o [Fsl WE’ » L
@ Tro ly chat Cau hinh chatbot
Cai dat Messenger
e b 2 Caiu hinh chung Céng c Ta Logs
FREE
]
Cau héi thuding gap
s Menu chinh Loi chao @ L&i dau tién, cam on ban
[EEXERE da lién hé , ban co thic mac gi xin dé
Tin nhén méc dinh e g
Iai 16i nhan
Tin nhan mé dau
Chii de OTN L
Héi thoal
Nhap bang ban phim: 2 [ o] Ban c6 thé tit tinh nang nhép béng ban phim dé nguai
%1 Kich ban *P 9 P ding chi cé thé tuong tac lién tuc véi Bot cla ban theo
menu. Diéu nay cé thé hiu ich néu bot cda ban duoc
2 . cau hinh cho mt muc dich cu thé hodc mét tap hop cic
00 B Néidung
(=) Thai gian lam viéc
Email: ¢

Théng bao 16i khi nhap sai:
(Tin nhén nhap liéu) EETXERE. Vi long cung cé@p email ding dinh
dang nhé! Vi du: tenemail@gmail.com

56 dién thoai: (

IETEERE . vui long cung cap sa dién thoai hop
18 nhé! Vi dy: 0987654321

.
®
T
o
o

EETEEREE. vui long cung cap ky tu sé hop lé
nhé! Vi dy: 10

ahnmh.nnel

Cau hinh chung

"
;o

Léi chao @ o1 e tién , (EENTERTER cém on ben
da lién he, ban oo théc méc gi xin dé lai 164 nhan

& nhin thiy khi

wyén Vi ban trés

| 0 Social Commerce

& Cauhinh

Tat Bot cla trang nay Tt Bot
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0 ngudi thich Trang nay
Trung tAm luyén th

Két qua

=@ Thuéng tra I&i ngay 1ap tirc

© Laidau tién, Test cdm on ban Ricky
Chc.l_c‘é lién h_él. ban c¢6 thac mac gi
xin dé lai l&i nhan

B — Cong cu

a harafunnel

Congey
Ban dia ha Widget Tiéng Viét | Bl
@ social Commerce b
t
Uy quyén Websites Cac trang da duoe iy quyen. Trang web ma ban quan 1y.T6i da 50 we

harafunnel.com myharavan.com
testchucnang.myharavan.com
wwvitestchucnang myharavan.com

Thém trang web khac:

& Cauhinh

C — Thong bao

Cau hinh l.-o

G harafunnel

Théng béo

Email nhan théng bao
‘ DO Social Commerce

Nhan théng bao Messenger @ Subsciibe

& Cauhinh

D — Custom field
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E - Tag

F - Log

a harafunnel

[ Social Commerce

& Cauhinh

) rerctunnel

| O Social Commerce

@ Caukinh

G @ sppharafunnel.conychat &

Tro ly chat

© Cai diit Messenger

Céu hinh chung

=]
Céu hdi thuding gap
< Menu chinh
ﬁ::" Tin nhén méc dinh
Tin nhén ma dau
@ chi de OTH
& H§i thogi
B & Kichbin
41 @ Nidung

(5) Thii gian lam vidc

8 &

+Q

5-2/ Cau hoi thu'dng gap

Céu hinh

.

Custom Field
Ten bien gia t oot Mé t loai bign
Custom Field ®
Tén thugi tinh & Kiéu dif lidu @), Métd @
loaitiec Chudi kit
Thai gian Chubi kit
S8 ngudi tham du Chudi ky e
Thng tin lién hé Chubi k
guess Ky tus6
C&u hinh
Tag
Bin gid tr
Tag
Tén
loaitiec
balo
Quan
ko
fromchatbox
sanpham
KHmoi
khuyenmai
birthday
tant/ 1007168453113/ messenger_settings/general#iogs B ow e @ a
Cau hinh chatbot
Mic Bint
- —
Loa Ma lgi:
Al All
Ma ki Logi Khéch hang Ma 13
- (#10) This action was not submitted due to new privacy rules in Europe. See developer d
o i Bung Vo ceumentation for more info
o Minh D (#10) This message is sent outside of allowed window. Leam more about the new polic
iy xr y here: https://developers facebook com/docs/messenger-platformy/palicy-overview
o ubn Minh (#10) This message is sent outside of allowed window. Leam more about the new polic

y here: https://developers facebook. com/docs/messenger-platformy/palicy-overview

Tao méi Custd

:

BoE» & ¢

Ngay
05/02/2021 04:28 CH
26/01/2021 0413 CH

19/01/2021 06:24 CH

DAy la tinh ndng méi dugc phat trién trong Harafunnel, cac cdu hoi nay sé tuang tu' nhu chifc ndng cuia nit Get Started hay
B3t dau ( Luu y: chi sir dung 1 trong 2 — nghia la 1 Ia dung tin nhdn md& dau (Get Started — Bat dau) hodc dung chirc ndng
nay, khdng thé sir dung song song dugc nha cac ban )
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Y nghia ctia nhitng ciu hdi ndy Ia nhitng kich ban ma s& dong khach hang s& hay hai ltc tuang tac véi fanpage cua ching
ta.

C @ appharafunnel.com/chat_assistant/106071684531192/messenger_settings/faq B O Q e a [Fs] HpE » & &

B ovcha

ﬂ @ Caidit Messenger

FREE e
Céu hinh chung
Q
ot Menu chinh
& Tin nhén méc dinh Tra 16i va ho trg khach hang lan d3u tién
Tin nhin mé d3u tot hon véi cau hoéi thuong gap
@ Chi d& OTN Hién tai ban chua kich hoat chirc nang st dung cau héi thudng gap,
ban c6 thé str dung tinh nang nay dé hé trg khach hang 16t hon
2 Hai thoai - —
v ¥ Céc cau hoi thudng gap co the xudt hién ngay khi khdch hang &n "Bét
dau’ hodc “Get start” trong facebook messenger.
B % Kichbin Ban o6 thé thigt 13p cac cAu héi & cau ra I twiong img mé khach
hang thuéng xuyén hoi.
et B Néi dung

| Bé“da[ hiéu quéd 18t nhat ban chi nén dat18i da 05 cau hdi thudng gap
I hién thj & phan dau tién cua cude tré chuyén.

| B RUA pian Ko Dac biét, Harasocial cho phép ban chuyén khach hang vao céc lusng

chatbot tu dong dé lay thong tin lién he cla khach hang, gidi thiéu
sén pham, chinh sach ban hang, ddi tra, dja chi ctra hang...

Xem thém hucng dan chi tiet tai day -

Tao céu héi

Q0 e 5

G @ appharafunnel.com/chat assistant/106071684531192/messenger settings/faq BB % 9 @ a [Fs] I!FI‘; E » & ¢
@ Tro Iy chat Cau héi thirdng gip Tam ngung Kich hoat
Cung & théng tin khach hang thuémg héi khi [in d3u tuong tac. Tim higu thém -
€ Cai dat Messenger
) Free .
o i hinh chung Néu khach chon cau héi Ni dung tré 161 s& 1 Hanh d%ng
| Céu hél thudng gap
ot Menu chinh [ Ban ¢&n géap T van viénd | Huy
@ Tin nhan mac dinh \
Tin nhdn mé dau 1. Tao cau hai theo y minh ?
e
® } Ban chi co thé dat tGi da 05 cau héi thuéng gap & ik
Chii dé OTN
& & Hithoai
B # Kichban
'
fei] B Noi dung

(=) Thai gian 1am viéc

¢ QL e o
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c @ appharafunnel.com/chat_assistant/106071684531192/messenger_settings/faq/flow/60633f17fd33263ac7b454ec/edit

) Tolcha ca

€ Cai dét Messenger

u hoi thuéng gép > Ban can gép tu van vi...

FREE N dung cdu tra 50
(=] Céu hinh chung Ngi dung cau trd 161 Ban can gap tu van vién?
Céu héi thuding gap 1. Cau hoi
g, . at dau
ety Loai ngi dung Tim hiéu thém @
@ Tin nhan mac dinh Ban ca&n gép tu van vién? I Chon loai ndi dung v
Tin nhdn mé dau |
Pang sir dung - N
® Chi 48 OTN 2. S0an noi dung tra loi Chao ban [IFXTREI, Ban musn gap truc tiép
Chua sir dyung ==~ | vain vién, vui long goi Hotline : 09090000
< B4 Héi thoai
+ Thém ndi dung mai + Thém nirt
T ™ Kichban
a0 B Noidung { +Traldinhanh

5] Thai gian lam viéc

4 Q0 e s

> C

@ appharafunnel.com/chat_assistant/106071684531192/messenger_settings/faq

c = = i
+ Delay +Van ban +Hinhéanh | | +B§ suutap
Q ®» oo

+Nhapliéu = +Sanphdm = +Dynamic

® 4 @

® w0 ¢ a

B oo

3. Luwru va kich hoat

BoyE » & ¢

Traly chat

© Cal dat Messenger

Cau hinh chung

Céu hoéi thudng gap

cdp cdc thong tin khdch hang thong héi khi fan du tuong tac. Tim hidu them

Néu khach chon cau héi NGI dung trd & s& 1a

Ban can gap tu van vién? Guri - N§i dung céu trd 1&i

Tamngung @) Kich hoat

Hanh déng

o

=
Cau héi thudng gap
&t Menu chinh
@ Tin nhén méac dinh
Tin nhén mé& dau
® Chadé OTN
& Ha thoal
B M Kichbin
~2

ol B Noidung

= Thai gian lam viéc

Két qua

Ban chi cé thé dat t6i da 05 cdu hoi thudng gap.

NV Trién Khai: ChAu Thanh Hai

Trang 30



L&i dau tién , Test cdm on ban Ricky
Chou d3 lién h an co thac mac gi xin
dé€ lai Idi nhan

est will se

Ban cin g3p tu van vién?

Ban can gdp tu vin vién?

Chao ban Ricky Chou,
Ban mudn gap truc
ti€p tu van vién, vui
long goi Hotline :
09090000

Luu y: Phan nady chi dat duoc toi da Ia 5 cau hoi théi a.
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5-3/ Menu Chinh

DAy 1a giao dién méi — con cach thao tac nhu giao dién cii dugc huéng dan bén dudi

C @ appharafunnel.com/chat_assistant/106071684531192/messenger_settings/mainmenu B % 9 @ a 5] EF‘B » &

. Tro ly chat Menu chinh

@ Cai dit Messenger

Cau hinh chung Theo cap nhét clia facebook, céc menu cap con c6 thé duge hién thi
GJ e N & cap dau tién,

Céu héi thudng gap
v
@ Tin nhén méc dinh Menu chinh

Tin nhén mé dau Nt
@ Chu d& OTN
< & Hél thoal Sén pham ndi bat 2 &
B MiKichbin L e admin s
e

«00 B Ngidung
| Create ChatBot on harafunnel
=) Thai gian lam viéc

[Z Hiéu chinh néi dung

Thao tac nhu sau:

Main Menu @

Dueto upeoming Facebook's pdate suomenus will e rencered s

aflatliston thetop level

Man Mzn

Main Menu

Menu 1

— @ EdtMenu

Click vao dé chon phan gl o

M& 1 menu con/ tra &0 tin nhan/ Link dén websi

I Menu 1-1

When pressed:

Open a sub-menu

Menu 1-1-1

Menu 1-1-2

Menu 1-1-3

+ Add New Sub-Menu

Menu 1-2

d New Sub-Menu

Open a sub-menu
Send message
Open website

Complete
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Main Menu

Menu 1

‘ Anmenu1-1

Menu 1-2

w Sub-Menu

Menu 2

Menu 2-1

Menu 2-2

+ Add New Sub-Menu

Create ChatBot on harafunnel

Main Menu

Menu 1

I Menu 1-1

Menu 1-2

+ Add New Sub-Menu

Menu 2

Menu 2-1

Menu 2-2

+ Add New Sub-Menu

Create ChatBot an harafunnel

Luu y: Khi set-up nhiéu Menu thi Menu hién thi ra ngoai chd Inbox la nhitng Menu c&p thap nhat

Edit Button

When pressed: Click va soan tin nhan phan hoi

Send message

Select a message:

p Y
‘ @ Create New Reply

=)  Select Existing

Additional Actions

2 Antinm

pelete

Edit Button

‘When pressed:

“hon va gan link

Open website

Website address

l hitps://website-127.myharavan.com/ l

Delete Complete
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Main Menu
Button
Menu 1

Chi thé hién nhitng Menu cap thap nhat
Menu 1-1

Menu 1-1-1 0 &

Menu 1-1-2 0 ,_(,7

Menu 1-1-3 0 L(,'i

Menu 1-2 0 &
Menu 2

Menu 2-1 0 &

Menu 2-2 0 &

I Create ChatBot on harafunnel

‘ Menu
| Menu 1-1-1
|

Menu 1-1-2

Menu 1-1-3

Menu 1-2

Menu 2-1

Menu 2-2

Create ChatBot on harafunnel

5-4/ Tin nhan mic dinh

Tin nhan nay s& xudt hién 1 [an duy nhat sau 24 tiéng dudc tinh tur Iic nhan tin nhan cudi cla khach, sau 24 tiéng khach
quay trd lai tuong tac thi tin nhan nay sé& xudt hién ngay sau tin nhan cta khach

Vi du:

Khach hang: San phdm A ban thé nao va s dung ra sao vay Shop?
Shop: da, san phdm nay gia....str dung ....

“24 tiéng trbi qua... "

Khach hang: vay shop giao dén dia chi...sdt...nha
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Ngay lic ndy tin nhdan mac dinh sé xuat hién va chi duy nhat mat Iin ( Chao ban, di hon 24 tiéng mdi nhan

duoc su’ phan héi...)

Giao dién mdi

c @ appharafunnel.com/chat_assistant/106071684531192/messenger_settings/defaultreply

Trg ly chat

@ Cai dit Messenger
Cau hinh chung
Céu hoi thudng gap
Menu chinh
Tin nhén md& dau
Chi de OTN

Hai thoai

B o o8& g

%, Kich ban

29

B Noi dung

[5) Théi gian lam viéc

4 QD e s

Thao tac nhu sau

& v oM o a B e » &

+

Tin nhan méc dinh

Tin nhan mac dinh

Loai néi dung Tim higu thém @

chao [EEREREI. d& hon 24 tigng roi Shop méi
nhan dugc ciu tra l&i cla ban

Tamngung @) Kichhoat va duge gii mot[an trong 24 gi (22 Higu chinh ndi dung

Thong ké hiéu qua

Pa gui Da nhan
66.7%

Pbadoc Pa click
100.0% 0.0%

Default Reply Sent

Content type

Delivered

i qua tht glen ki
phén b trban Phis 0
. 00%

Opened
0

0.0%

Clicked

0

0.0%

Thiét Ip
Default Reply

Content type bout

R e}
ol chua i g
i shop a8 éml

1 gian kha di
i i b, P

0
G
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!
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Default Reply sent B3t chirc nang

Content type

Delivered

0

0.0%

cnso
i

Opened
0.0%
Clicked

0

0.0%

5-5/ Tin nhan mé dau

La tin nhdn dau tién khi KH chua tirng c6 tuong tac vdi fanpage, déu kién yéu cau la KH sé bam nut bat dau thi tin nhdn nay
sé xudt hién

¢ @& appharafunnel.com/chat_assistant/106071684531192/messenger_settings/welcomemessage B &% @ @ @ [Fs] E!E, B » &
- Tin nhan ma da
Tro ly chat nnha au Tamngung @) Kichhoat (@ Hiéu chinh ngi dung
Tuy chinh ndi dung I chat khi khach hang 13n d3u tién tuong tic vél messenger cia page. Tim hidu thém
o @ Cai dat Messenger
) e .
cauhi T, .
= e Tin nhan mé dau Thong ke higu qué
' Cau héi thudng gép
p . pagui Danhan
& Menu chinh Loai ndi dung Tin hidu them @
Tin nhén mac dinh " .
dc di Y v
& 80 57
® | ToRaom Ghioban 8 quan tém déin 71.3%
EEETEEE. ban dang quan tam dén van d& nao
Y Hai thoai sau déy.
Dadoc Da click
= i1 Kich ban Xem san pham CTR19%
r
] B Noi dung Lién hé Admin CTR12% 57
) o o
(=) Thai gian lam viéc 100.0% 100.0%
! Hoc Tiéng Anh Online  CTR 25%

‘ T8 Chirc D&i Tigc CTR 26%
( Xem B6i Toan CTR19%) )
" NhanQuaTing CTR19%|
( NhanUuDai CTR37% ©

(“KnachSan CTR 0%

4 QL o -

Thao tac nhu sau:

Tudng tu' cai d3t cho tin nhdn mic dinh, sau khi cai d3t nén bat chirc ndng dé hoat dong
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cccccccccc

Chao ban Ricky Chou
da quan tam dén Test,
ban dang quan tam
dén van dé nao sau
day:

Xem san pham

. Lién hé Admin

[
Chinh sach ban hang Chinh sach giat  »

-

5-6/ OTN

One Time Notification (OTN): La mdt giao thic giip Doanh Nghiép c6 thé gui tin nhdn cho moi ngudi qua Messenger nhung
khong thudc khoang thai gian nhan tin 24 gid.

Khach hang sé nhan dugc 1 dé nghi chap nhan nhan thong bao trong tuang lai vé 1 chi dé cu thé’ va r6 rang nao d6 — khi
ho dong y, ban sé& dudc phép gui tin nhdn théng bao 1 Ian vé ding chi dé trong vong 1 ndm ké tir khi ho bdm déng y
"Nhan thong bao".

Cach thirc dang ky

 Dau tién ban (v&i quyén la Quan tri vién Fanpage) dang ky vai Facebook dé kich hoat tinh ndng nay trong chatbot
HaraFunnel trong cai dat trang — Nhan tin nang cao — Tinh nang da yéu cau:
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Cai dat Trang
: Mién dudc dua vao danh sach hdp I1é

), Tim kiém cai dat Trang

https://harafunnel.com/ X  https://myharavan.com/ X
£ Chung

®) Nhantin

s P Tinh ndng d3 yéu cau
# Thong tin Trang

88 MiuvaTab i )
Thong bao mét lan Yéu cau

Q Théng bao
0 Nhén tin nang cao > Théng tin ngudi diing
& Vaitrotrén Trang
& Ngudiva Trang khac

&% D3i tugng yéu thich clia Trang

c @ facebook.com/Test-106071684531192

f Q, Search Facebook
Manage Page

Test

Business App Store

Manage Jobs

Notifications
-

Insights

Publishing Tools

Ad Center

Page Quality

Edit Page Info
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o~

C @& facebook.com/Test-106071684531192/settings/?tab=messenger_platform Q w 9 e o [F

3 f Q, Search Facebook € Ricky
Configure
y Page Settlngs

h Page Settings Handover Protocol

Messenger receiver Configure

General
) Messaging
Whitelisted Domains

? Page Info

Templates and Tabs

<

Notifications

e

Advanced Messaging Requested Features

ELZ

Page Roles

O One-Time Notification
People and Other Pages

Preferred Page Audience
Info About People

Issue, Electoral or Political Ads

Ad Limits

Sau dé bam "Xac nhan":

Yéu cdu vé théng bao mét lan

Tinh ndng Théng bdo mdt I4n 1a "San phdm Beta" phuc vu cho Diéu khoan thif ngh wm san pham Beta cla
Facebook, bao gdm Diéu khoan dich vu cla Facebook va céc diéu khoan truc tu khéc - céac diéu khoan
dudc néu ra dé tham khdao tai day ("Diéu khoan thir nghiém"). Bing cdch nhép vao u cdu" & bén dudi, ban
(1} déng y vdi Chinh sach nén tang cla Facebook, (2) ﬂong y véi Diéu khoan thir nghiéMyciing nhu cam két
réng moi nha phat trién cé quyén truy cap vao San pham Beta thay mat ban hodc Trang clg ban déu dfir‘lg ¥
va tuan tha Didu khoan thir nghiém va (3) bao dam ring ban c6 quyén déng y véi Didu kién TR nghiém thay
cho ngudi s& hitu Trang dang ndm quyén truy cip vao San pham thif nghiém nay.

NV Trién Khai: Chdu Thanh Hai Trang 39



One-Time Notification Request

White
Third-g

Thong thudng Facebook sé duyét ngay lap tdc.

https

https

features require a review and approval by the Messenger team before use

Hwéng dan cai dit dé ngudi dung ding ky OTN va gui OTN dén khach hang:

Vi du, bay giG minh muén gui tin nhan khuyén mai cho nhitng ngudi ngoai khung 24 gid thi minh lam nhu sau:

Budc 1: Tao chu dé OTN

Pang nhap trang quan tri — Tai khoan — Cau hinh trang — Chu d& OTN — Chua dé mdi:

B ciian

a8
=
4
D

e Tao chd la "KH nhan khuyén mai SP mgi"

Chii deé OTN

@ Chatbot
Cau hinh chatbot Tén cha dé
Cau héi thudng gap
Menu chinh
Tin nhan méc dinh
Tin nhan mé dau
Chi d& OTN
Hai thoai

(=) Thai gian lam viéc 3

2
(Of) harafunnel
PRO
%, Cau hinh trang
B Thanh toan

¥ Ngbn ngir: Tiéng Viét >

& Taikhoan: Dat >

NV Trién Khai: Chdu Thanh Hai

M6 ta ndi dung An/Hién

- ban c6 thé dat tén chu dé theo y mudn va bam "Luu™:

@ Chideméi

Hanh déng
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Tao cha dé

Tén chu dé: ) / '

KH nhén khuy&n mai sp mdi

Mb ta ndi dung:

Vay la tao xong 1 chua dé:

Budc 2: P& khach hang cta ban ding ky ding cha dé OTN mong mudn

Ban cd thé& chén "déng ky nhan thong bdo 1 [An"(OTNR) & b4t ki nai nao trong khi thiét 1ap soan thao tin nhdn trén chatbot:
(1) - Chon khéi "+OTNR" dé chén vao ndi dung tin nhan.

(2) - Nhdp md ta dé khach hang hiéu rd ho s& nhan dudc thdng béo gi trong tuang lai.

(3) - Chon chu dé OTN.

Ay

(4) - Thiét 1ap ndi dung nut "Théng bao cho toi" - Ban khdng thé thay déi tiéu dé nat, khach hang sé thdy ndi dung nit theo
ngon ngir ho thiét Iap trén Facebook.
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Yéu cau Thong bao mét lan

Loai ndi dung Tim hiéu thém @
. Giai thich cho khach hang nhiing gi ban sé
Chon 10i dung v thdng bao cho ho. Hay cu thé dé tranh khiéu
nai.
Nhén théng bdo vé:
Khuy&n mai khi ra mat cac san pham mdi. Chude

KH nhan khuyén mai SP méi

Thong bao cho toi 1
ong bao cho tol KH nhan khuy&n mai SP mdi

Khi khach hang nhan dugc tin nhdn va bdm "Thong bao cho tdi", tdc la ban sé dudc 1 Ian gui tin cho ho vé chi dé "KH nhan
khuyén mai SP mdi" trong tuang lai.

Nhan théng bao vé Khuyén mai khi ra mat
cac san pham mdi.
—Z:'|;:.:I|' | vao "Thong bat

iuroc tin nhat 1 afunnel ve chu

Théng bao cho toi

Budc 3: Guri ding chi dé OTN dén khach hang cua ban:
Chi gui tin nhdn hang loat cho nhitng khach hang d3 dang ky dang chu dé OTN ho mudn nhén:
(1) - Loai ndi dung: Chon loai chi dé tin nhan OTN.

(2) - N&i dung tin nhan. Ban c6 thé thém bat, nhung luu y phai ding véi nhitng gi ban hira véi khach hang.
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Noéi dung

Loai ndi dung Tim hiéu thém @

KH nhan khuy&n mai SP mdi v

Shop c6 hang mdi roil vao xem
ngay nha!

Xem san pham

+ Thém nut

2 + Tra 16i nhanh

Nhirng luu y quan trong:

Dic biét: Khéng phai khdch hang cu’ ding ky 1 chu dé OTN nao la ban sé duoc gii tin nhan hang loat cho ho
nhiéu Ian. Ban chi duoc gui 1 1an, sau do néu muén giri tiép thi khach hang phai dang ky lai chu dé do 1 lan
nifa - Va ban phai thao tac lai budc 2 dé khach hang ding ky Iai.

Cac luu y khac:

o Khdng dugc gdy nham I3n, Itra gat, spam ho#c 1am bat cf ngudi diing Facebook ndo ngac nhién (kiéu nhu: ta, toi
c6 dang ky nhan cha dé nay dau ma Fanpage lai gui cho t6i?). Dam bao ndi dung clia ban phai ré rang, tuan theo
tiéu chuén cdng déng clia Facebook.

« Dlng hlra hen véi ngudi diing sé& nhéan dugc tién néu ho déng ky nhan tin nhdn OTN.

e Céc Fanpage nhan dudc lugng 16n phan hdi clia ngudi dung hodc gdy nham lan, Itra ddi, Iira gat, gdy hiéu [Am hodc
gy tiéu cuc b4t ngd cho ngudi diing thi Facebook s& chdn tinh ndng nay va ban khdng thé dung dé gui cho ngudi
dung ngoai khung 24 gid nita.

Cac thong tin tham khao tir Facebook:

https://developers.facebook.com/docs/messenger-platform/send-messages/one-time-notification/ #restrictions
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